
APPENDIX A

FUNDING FOR SUPPORTED HOUSING – CONSULTATION

Questions and suggested responses

Q1. The local top-up will be devolved to local authorities. Who should hold the funding; and, in two 
tier areas, should the upper tier authority hold the funding? 

The second tier local authority should hold the funding in two tier authorities so that it can set its 
own priorities and manage budgets more effectively.  There is a real concern that upper tier 
authorities will not understand the local picture or include sufficient funding for priority schemes in 
the local area. 

Q2. How should the funding model be designed to maximise the opportunities for local agencies to 
collaborate, encourage planning and commissioning across service boundaries, and ensure that 
different local commissioning bodies can have fair access to funding? 

See above – Allow second tier Local Authorities to commission their own services within their own 
boundaries.  This will promote further development of existing partnership arrangements with local 
charities and other agencies and will also foster good working relationships between all parties who 
have a local interest.  It’s important that these local agencies feel able to ‘buy in’ to the collective 
social responsibility of supporting our most vulnerable people.  With an ageing population, it’s 
imperative that second tier local authorities have a bigger say in respect of the commissioning of 
services in their area rather than the upper tier local authority making decisions without proper and 
due consultation.

Q3. How can we ensure that local allocation of funding by local authorities matches local need for 
supported housing across all client groups? 

Greater collaboration is needed.  Currently Upper tier authorities are not fully entering into dialogue 
with second tier LAs when important funding decisions are made. This is not acceptable – second tier 
LAs should be involved in the decision making process in accordance with their local needs. 

Q4. Do you think other funding protections for vulnerable groups, beyond the ring-fence, are 
needed to provide fair access to funding for all client groups, including those without existing 
statutory duties (including for example the case for any new statutory duties or any other sort of 
statutory provision)? 

Yes.  A large proportion of older people are supported only by family members and the low level 
background support provided by sheltered housing staff or age related and other charities.  These 
people may be eligible for statutory services but are unable to access them.  It’s vital that there is 
funding made available to continue the low level support provided by families and charities as well as 
other non-statutory service providers such as social housing and that this funding is locally 
administered.



Q5. What expectations should there be for local roles and responsibilities? What planning, 
commissioning and partnership and monitoring arrangements might be necessary, both nationally 
and locally? 

An expectation that all service providers are included in any commissioning plans, whether that 
commissioning is being planned by upper or second tier authorities.  

A forum should be created to allow for oversight, collective collaboration and service direction 
locally.  There is currently no such forum available. A national forum open to all providers should also 
be created to allow for a national consensus as currently each area decides its own priorities with the 
availability of support. 

Q6. For local authority respondents, what administrative impact and specific tasks might this new 
role involve for your local authority? 

Unclear at this stage, it is dependent on which authority will administer funding.  

Q7. We welcome your views on what features the new model should include to provide greater 
oversight and assurance to tax payers that supported housing services are providing value for 
money, are of good quality and are delivering outcomes for individual tenants? 

Rather than focussing on ‘move-on’ outcomes for short stay accommodation, in relation to sheltered 
housing for older more vulnerable people, measures should be put in place to quantify the savings 
generated for the NHS and social services by the preventative low level support services such as is 
being provided by sheltered housing providers.  Every adult being supported by these low level 
support services is one less likely to end up in hospital or needing a statutory service.  

There may be a case for making low level support services a statutory duty/function.

Q8. We are interested in your views on how to strike a balance between local flexibility and 
provider/developer certainty and simplicity. What features should the funding model have to 
provide greater certainty to providers and in particular, developers of new supply? 

Longer contracts: currently, some upper tier LAs issue annual contracts with one month break 
clauses.  This does not instil the confidence that service providers need to develop their services over 
the longer term and as their client’s needs change.  These support services must be continuously 
developed and improved, and as the nature of the service is preventative and acts as a filter for both 
the NHS and social services, it is one which is worth investing in.  Additionally, more freedom to 
include welfare activities and/or services in addition to the support service would be aspirational, as 
the current supporting people regime is very restrictive in terms of what can and cannot be provided.  
If we are looking to keep people independent in their own homes for as long as possible then we 
must also be interested in their welfare, as this impacts greatly upon their daily living skills and their 
need for care and health services.

Q9. Should there be a national statement of expectations or national commissioning framework 
within which local areas tailor their funding? 

Yes as it is vital that the UK as a whole is providing the same levels of support regardless of area.  



Q10. The Government wants a smooth transition to the new funding arrangement on 1 April 2019. 
What transitional arrangements might be helpful in supporting the transition to the new regime? 

Ensure that upper tier local authorities allocate sufficient funding to enable the existing support 
services to continue during the interim period, between 01/04/2017-31/03/2019.    If the current 
support services continue to be funded this will allow a smoother transition to the new funding 
arrangements as that service will still be in place when the new funding model applies.  Allowing 
upper tier funding authorities to withdraw all funding for support from 01/04/2017 will result in most 
if not all of the existing services being withdrawn and in that case, there won’t be any transition as 
new services will have to be commissioned to start from 01/04/2019. This would not be cost effective 
and will be disruptive.

Q11. Do you have any other views about how the local top-up model can be designed to ensure it 
works for tenants, commissioners, providers and developers? 

Ensure the low level support services currently being provided, and which are keeping people out of 
A&E and away from statutory services, are valued at their worth. Should all the low level support 
services disappear from lack of funding, as is likely from 01/04/2017, then this will have a significant 
impact on NHS and social services.

Q12. We welcome your views on how emergency and short term accommodation should be defined 
and how funding should be provided outside Universal Credit. How should funding be provided for 
tenants in these situations? 

There should be a separate pot of ring-fenced money, held and administered by local authority 
homeless teams in each second tier LA which would allow for immediate access to funding in 
emergency situations. Homeless teams should be able to assess each applicant against an agreed 
criteria before placing them in either emergency or short term accommodation.


